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Regulatory guidance

eSafety’s purpose is to help safeguard Australians at risk
of online harms and to promote safer, more positive
online experiences.

eSafety has a range of regulatory functions and powers, which we apply in a flexible and integrated
way to promote compliance and achieve good outcomes for all Australians.

These powers are enhanced by the Online Safety Act 2021

[esafety.gov.au/about-us/industry-regulation] (the Act), which commenced on 23 January 2022.

Where appropriate, eSafety will continue to work collaboratively with the online industry to resolve
individual complaints.

Where a collaborative approach is not appropriate or sufficient to protect Australians, we will draw
on our robust range of regulatory options.

On this page:

o Our regulatory posture and priorities
o Compliance and Enforcement policy

o Social Media Minimum Age

o Online Safety Codes and Standards
o Basic Online Safety Expectations

o Adult Cyber Abuse Scheme

o Cyberbullying Scheme

o Image-Based Abuse Scheme

o Online Content Scheme

o Abhorrent Violent Conduct Powers
o More information

Our regulatory posture




eSafety aims to prevent and help remediate online harm and improve safety standards. Where
appropriate, we work with online service providers to resolve complaints about online content and
behaviour. We will also consider any systemic online safety problems these complaints may
indicate, or have been suggested to us from other sources. They may raise issues that need
further examination through our other regulatory schemes, such as the industry codes and
standards [esafety.gov.au/industry/codes] or the Basic Online Safety Expectations
[esafety.gov.au/industry/basic-online-safety-expectations] .

Where a cooperative approach is not appropriate or sufficient to keep Australians safe online,
eSafety will draw on our robust range of regulatory options. While we may take graduated
measures to act against online harm, there will be times when immediate and firm enforcement
action is warranted due to the circumstances and severity of the harm. We will apply our powers in
a fair, transparent and proportionate way based on evidence and insights to limit the impact of
harm to the user and to deter future wrongdoing by the platform or perpetrator. We will drive
continuous improvements in safety by online service providers by reviewing the effectiveness of
their efforts to keep their users safe, and by providing practical recommendations and tools to
support better outcomes.

For more information about our approach, see the eSafety Strategy 2022-25
[esafety.gov.au/about-us/strategy] .

Compliance and Enforcement Policy

This Compliance and Enforcement Policy explains the powers available to eSafety to encourage
and enforce compliance with the Online Safety Act. These powers come from both the Act and the
Regulatory Powers (Standard Provisions) Act 2014 (Cth) (Regulatory Powers Act).

The Compliance and Enforcement Policy was updated in October 2024.

Compliance and Enforcement Policy (Updated - October 2024) (PDF, 600.43KB)
[esafety.gov.au/sites/default/files/2024-10/Compliance-and-Enforcement-Policy-Oct2024.pdf]

For previous versions of the Compliance and Enforcement Policy, a request can be made by
sending an email to enquiries@esafety.gov.au [mailto:enquiries@esafety.gov.au] .

Social Media Minimum Age




Under the Online Safety Amendment (Social Media Minimum Age) Act 2024, age-restricted social
media platforms will have to take reasonable steps to prevent Australians under the age of 16 from
creating or keeping an account from 10 December 2025
[esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions] .

This regulatory guidance provides an explanation of guiding principles before setting out guidelines
for industry on reasonable steps to comply with the Social Media Minimum Age obligation.

It should be read alongside eSafety’s other relevant information, including:

o our guidance to help online service providers assess whether their services are age-restricted
social media platforms

[esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/assessment] and
therefore required to take reasonable steps to prevent Australians under 16 from creating and
keeping accounts on those platforms

o our statement of commitment to children’s rights

[esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/statement-of-comm
itment-to-childrens-rights]
in the implementation of the Social Media Minimum Age obligations

o our compliance and enforcement policy

o our regulatory guidance [esafety.gov.au/industry/regulatory-guidance] for other schemes
under the Online Safety Act.

Social Media Minimum Age Regulatory Guidance (PDF, 596.63KB)
[esafety.gov.au/sites/default/files/2025-09/eSafety-SMMA-Regulatory-Guidance.pdf]

Online Safety Codes and Standards

The Online Safety Codes and Standards require providers of online services to comply with
measures relating to class 1 and class 2 material. The Online Safety Codes and Standards are
separated into two categories of illegal and restricted material:

o The Unlawful Material Codes and Standards for class 1A and class 1B material require
providers to take proactive steps to reduce the availability of seriously harmful online content,
such as child sexual exploitation and pro-terror material.

o The Age-Restricted Material Codes for class 1C and class 2 material require providers to
protect and prevent children in Australia from accessing or being exposed to age-restricted
material such as online pornography, high-impact violence material and self-harm material.

Since 22 December 2024, it has been mandatory for all providers of online services to comply with
the requirements under the applicable Unlawful Material Code or Standard.



Since 9 March 2026, it has been mandatory for all providers of online services to comply with the
requirements under the applicable Age-Restricted Material Code.

o Age assurance requirements for search engine services come into effect on 27 June 2026.
o Age assurance requirements for app distribution services come into effect on 9 September
2026.

The Online Safety Codes and Standards Regulatory Guidance helps service providers to comply
with the requirements under the Online Safety Codes and Standards.

Online Safety Codes and Standards Regulatory Guidance (PDF, 1.85MB)
[esafety.gov.au/sites/default/files/2025-12/OnlineSafetyCodesandStandardsRegulatoryGuidance
Dec2025.pdf]

Basic Online Safety Expectations

The Basic Online Safety Expectations, known as ‘the Expectations’, are a key element of the
Online Safety Act 2021.

The Expectations aim to ensure that social media, messaging, gaming and app services and
website providers take reasonable steps to keep Australians safe online. The Act provides eSafety
with powers to require reporting from providers to improve transparency and accountability.

The Basic Online Safety Expectations Regulatory Guidance was updated:

o in July 2024 to reflect the amendments as a result of the Online Safety (Basic Online Safety
Expectations) Amendment Determination 2024.

o in January 2025 to reflect that the new Administrative Review Tribunal (ART) replaced the
Administrative Appeals Tribunal (AAT).

o in December 2025 to reflect the registration of nine Age-Restricted Material Codes and
eSafety’s updated regulatory guidance for the Online Safety Codes and Standards.

o In February 2026 to reflect the new email address service providers can use to notify eSafety
of a designated contact point.

Basic Online Safety Expectations Regulatory Guidance (updated February 2026) (PDF, 1.67MB)
[esafety.gov.au/sites/default/files/2026-02/Basic-Online-Safety-Expectations-regulatory-guidance-
February-2026.pdf]

Adult Cyber Abuse Scheme




eSafety operates a reporting scheme for adult cyber abuse as part of the Online Safety Act. This
gives Australian adults who are targeted by seriously harmful online abuse somewhere to turn, if
the online service providers have failed to act on reports to them.

The Adult Cyber Abuse Scheme was updated in November 2025.

Adult Cyber Abuse Scheme Regulatory Guidance (updated November 2025) (PDF, 512.44KB)
[esafety.gov.au/sites/default/files/2025-11/Adult-Cyber-Abuse-Scheme-Regulatory%20Guidance
Nov25.pdf]

Cyberbullying Scheme

The Online Safety Act expanded Australia’s world-first Cyberbullying Scheme to provide protection
to children being bullied in all online environments, not just on social media.

The Cyberbullying Scheme was updated in January 2025.

Cyberbullying Scheme Regulatory Guidance (updated January 2025) (PDF, 406.89KB)
[esafety.gov.au/sites/default/files/2025-01/Cyberbullying-Scheme-Regulatory-Guidance-Updated-
January2025_0.pdf]

Image-Based Abuse Scheme

Online platforms can be forced to take down image-based abuse under Australia’s Online Safety
Act.

The Image-Based Abuse Scheme was updated in November 2025.

Image-Based Abuse Scheme Regulatory Guidance (updated November 2025) (PDF, 2.2MB)
[esafety.gov.au/sites/default/files/2025-11/Image-Based-Abuse-Scheme-Regulatory-Guidance-No
v25.pdf]

Online Content Scheme




The Online Content Scheme Regulatory Guidance provides an overview of the actions available to
eSafety under the Online Safety Act 2021 to address illegal and restricted online content.

The Online Content Scheme was updated in January 2025.

Online Content Scheme Regulatory Guidance (updated January 2025) (PDF, 528.88KB)
[esafety.gov.au/sites/default/files/2025-01/Online-Content-Scheme-January2025_0.pdf]

Abhorrent violent conduct powers

This document provides an overview of the actions available to eSafety under the Online Safety
Act 2021 to prevent Australian internet users from accessing material that promotes, incites,
instructs in or depicts abhorrent violent conduct.

eSafety's abhorrent violent conduct powers were updated in January 2025.

Abhorrent Violent Conduct Powers Regulatory Guidance (updated January 2025) (PDF, 372.17KB)

[esafety.gov.au/sites/default/files/2025-01/Abhorrent-Violent-Conduct-Powers-Regulatory-Guidan
ce-January2025.pdf]

More information

Check our advice and resources, including when and how to report a complaint to eSafety:

More about cyberbullying [esafety.gov.au/key-topics/cyberbullying]

More about adult cyber abuse [esafety.gov.au/key-topics/adult-cyber-abuse]

More about image-based abuse [esafety.gov.au/key-topics/image-based-abuse]

More about illegal and restricted online content

[esafety.gov.au/key-topics/Illegal-restricted-content]
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